Mobilink
Microfinance Bank

Introduction

This is a complete Health Insurance Plan which is specially
designed for all Mobilink Microfinance Bank Customers and their
Dependents (if opted by customer). This exclusively designed
Plan not only provides health insurance facilities to the Customer
and Dependents (covered with TPL LIFE) but also provides the
following:

Pre-existing Condition will be covered (waiting period of 45
days apply; T&Cs apply)

Day Care Accidental Surgeries only

Pre and Post hospitalization benefits

Loss of Income of Earning Member due to Hospitalization
Burial Charges in case of Death during Hospitalization
Cashless Facility from Panel Hospitals

Reimbursement Facility (in case of treatment from
Non-Panel Hospital)

24/7 Emergency Helpline & Approval Center
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Coveroge from Age: (Policy holder, Spouse, Parent, Siblings) 18to 64
Coverage Maximum Age: (Policy holder, Spouse, Parent, Sbiings) 65 Years
Covered Dependent (Chid) Entry Age: 06 Months

Covered Dependent (Child) Max: 25 Years



tures of the Product

The following are the Key Features of the product:
- Inpatient Hospitalization Treatment, Accommodation & Services
+ Surgeon & Doctor's Consultation Charges
Operation Theatre
CCU/ICU Charges
Ventilators and Allied Services Charges
+ Accidental and Emergency Room Services Charges
* Anesthetist Charges
Medications Charges (Prescribed by treating physician during hospitalization stay)
Blood & Oxygen Supplies’ Charges (during hospitalization stay)
MR, CT Scan, Endoscopy, Angiography, Thallium Scan (covered during hospital stoy)
Laboratory Services (during hospitalization stay)

Online OPD facility includes the following:

“Free Online consultation (Phone, Chat & Video accessibility for medical concerns)
“Labs sample pickups from home (Cash Basis)

*Order medicines online (Cash Basis)

*Request doctor at home (For Karachi Only) (Cash basis)

Covered Benefits

DESCRIPTION OF BENEFITS:

HOSPITALIZATION - MAXIMUM ANNUAL
BENEFIT LIMIT PER PERSON
UNLIMITED DOCTOR CONSULTATION VIA VIDEO CALL.
( Tele-Consultations includes Video, Chat and Phone)

CO-PAYMENTS:

(InRs.)

200,000

Inside Network Hospital No Co-payment

(With 80% Co-payment outside network)
REIMBURSED AT 80% OF THE INCURRED
COST AS PER NEAREST APPLICABLE
NETWORK TARIFF

Outside Network Hospital

Daily Room & Board Sub Limit Private Room (up to Rs. 5,000)
Loss of Income During Hospitalization Rs. 500
Burial Charges Rs. 25,000
Ambulance Services Per Hospitalization Rs. 500

SPECIALIZED INVESTIGATIONS/PROCEDURE:

MR, CT scan, Endoscopy, Angiography,

Thallium scan Covered (during hospitalization stay)

Dialysis (if recommended by the doctor), Covered during hospitalization stay only
Kidney Stone, Cataract Surgery, Treatment and Pre-Existing Conditions are
of fracture not covered

Premium of the Customer / Dependent Rs. 1,000/~ per Individual
HOSPITALIZATION PRE-EXISTING COVERAGE:

1. Pre-existing conditions of the insured persons will be covered after a waiting period of 45
days from commencement of the policy. pre-existing linesses which are limited to following
diseases will not be covered: a) Congenital Diseases b) Renal Failure ¢) Cancer

d) Chronic Liver Diseases e) Strokes f) Recurrent Heart Failure g) Hernia h) Cataract Surgery
i) Dialysis j) Kidney Stone k) Treatment of Fracture

2. Hospital facility is available to all subject to their room and board limit; if above the
minimum room limit of the hospital at insured's own additional expense. South City Hospital, OMI
Hospital Karachi, Maroof, Quaid-e-Azam and KIH Hospital Iskamabad are excluded.

C-SECTION COVERAGE BENEFIT FOR WOMEN (OPTIONAL

Features Benefit

Nernity Limit - Cesarean

“waiting period of 60 days applies Rs. 50,000

This benefit can only be availed if C-Section delivery is recommmended by the doctor
Eligibility
Covered As from Age 18 to 44

Coverage Maximum Age 45

Premium Rs 2,000




Product Exclusions:

The following illinesses or conditions are NOT COVERED in this
product:

+ In case of Emergency Treatment at a Non-panel Hospital,
the Claim will be settled on Reimbursement basis and No
Co-Payment will apply.

+ Day Care treatment (non-surgical procedures and related
treatment).

+ Pregnancy (Normal Delivery) and related complications
thereof, childbirth, miscarriage, abortion and/or any related
pre-natal or post-natal care.

+  Tests or treatment related to infertility, contraception,
sterilization, sexual dysfunction, birth defects, congenital
ilnesses, hereditary conditions.

+ Optical, dental treatment, chronic renal failure. Cataract
Surgery and Dialysis can be treated on doctor’s
recommendation during hospitalization.

+ Costs related to cornea, bone marrow, muscular, skeletal or
human organ or tissue transplant from a donor to recipient
and all expenses directly or indirectly related to organ
transplantation.

+  Treatment of mental illness, psychiatric disorders,
self-inflicted injury, suicide, abuse of alcohol, drug addiction
or dbuse, and sexually transmitted diseases, AIDS/HIV,
elective cosmetic surgery.

+ Hospital in-patient treatment for conditions which, in the
opinion of TPL Life's doctor, can be properly treated as an
outpatient or day-care as per normal hospital practice.

+ Any treatment which is not reasonable, necessary and
customary.

- Any Out Patient (OPD) treatment, vaccinations.

Active Terrorism & War.

Disclaimer

L This Planis specially designed by TPL Life Insurance Limited
only for the Customers and their dependents, of Mobilink
Microfinance Bank.

2  Mobilink Microfinance Bank Limited is the corporate
insurance agent and TPL Life Insurance Limited, the principal,
is responsible for all liabilities under the policy for Insured
Persons Only.

3. Rates are inclusive of all Taxes

4. The product is designed, underwritten & offered by TPL Life
Insurance Ltd

S. The mentioned rates are subject to change without any
prior notice

B. Tele-Health services such as doctor's consultations via
Video, Call or Chat, Medicines' delivery & Lab tests’ facilities
are offered and provided through our Partners and TPL Life
has no liability of any actions of its Partners

7. While benefits may be expected from the use of
Tele-Health services, results cannot be guaranteed or
assured and the situation may not be addressed or
improved, and (in some cases) the situation can also be
worsened. Hence, it is recommmended to visit nearest
hospital immediately, when required or prescribed by the
attending physician



8. If you think you have a medical emergency or if you have a
condition that you know will require a physical examination,
you are requested to visit your nearest emergency hospital

9. The services are not suitable for unsupervised use by
persons under 18

10. Subject to all applicable laws, our Tele-Health services
Doctor(s) may decide that the healthcare facilities are not
appropriate for some or all of your treatment needs and,
accordingly, may elect not to provide health services to you
through Tele-Health services. In which case, it is
recommended to visit the nearest hospital immediately,
when required or prescribed by the attending physician

11 In some instances, the information transmitted may be of
insufficient quality to allow appropriate medical or
healthcare decision making by the Tele-Health services
Doctor (ie., poor call quality, poor resolution of images, etc.)

12. Delays in evaluation or treatment could occur due to failure
of the electronic equipment or technical failures outside of
our control. TPL Life would not be responsible if this
happens, but if it does, we will notify you as soon as we can
and take the steps that we reasonably can to minimize the
interruption to the services

13. In some instances, a lack of access to your complete medical
records and incomplete or inaccurate disclosure by (You or
any member using Tele-Health services) may result in
adverse drug reactions or dllergic reactions or other
judgment errors

14. You may communicate materials containing our copyrights,
trademarks, trade secrets, patents, or other intellectual
property rights ("IPR") to your physician or healthcare
consultants only. You are not permitted to copy, distribute
or make any business use of our IPR.

In case of Emergency b

In case of any assistance for medical emergencies in getting
admissions or locating a network hospital near you, please call
our respective regional medical emergency helplines:

HELPLINE DURING OFFICE HOURS E-MAIL ADDRESS

(021) 111-000-330 approvals@tpllife.com

ol ;j&% Mobilink
+=TPLLIfe Microfinance Bank
TPL Life Insurance Limited

12th Floor, Centrepoint, Off Shaheed-e-Millat Expressway,

Adjacent KPT Interchange, Karachi-74900

UAN: +92 21 111-000-330 Email: info@tpllife.com

Website: www.tpllife.com
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