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TPL Life – Orthopedic Plan

When you plan to undergo orthopedic surgery due to accident or 
any other unfortunate event, you need to organize everything 
carefully and pay special attention to the cost of the intervention as 
well. The financial burden of such a procedure can be considerably 
eased by a health insurance plan. 

TPL Life Insurance -  the Health Insurance specialist, understands 
your needs better and offers Orthopedic plan; a solution, just apt to 
ensure, you keep smiling, always.

Benefits of the Plan

In case of Orthopedic treatment of the Policy holder a benefit of up 
to PKR 250,000 is provided which provides cover of the following 
major expenses:

•   Hand
•   Spine, Neck & Back
•   Foot & Ankle
•   Knee / Hip / Shoulder injuries
•   Joint Replacement
•   Ankle, Hip, Knee, Shoulder Replacement
•   Arthritis treatment

For Accidental Injuries while commuting on Car or Motorcycle; - 
Pillion Insurance is applicable for Co-Passenger up to a maximum 
of 25% of the Total Cover i.e. PKR 62,500. This will only be 
applicable for Motorcycle & Car commute and will only be paid out 
of the remaining amount up to the maximum limit stated above post 
treatment of the Policy Holder.

Permanent Total Disability of the Policy holder is also covered up to 
PKR 1 lac in case of any accidental injuries suffered by the Policy 
holder.

Conditions

1) Written notice of a claim must be received by the Company 
within ninety (90) days of occurrence of the event. Before any 
claim is admitted, bodily injury shall be proved to the 
satisfaction of the Company. The Nominee(s) shall furnish at 
their own expense all evidences that the Company may require.

2) The Company may require the Policyholder / Nominee(s) to 
provide a written consent to allow the Company to obtain 
information and receive the results of any medical examination 
and / or tests undergone by the Life assured. Failure to provide 
the necessary consent will result in the immediate cancellation 
of any benefit under this Policy.

3) Coverage under this Policy is valid for the Benefit Term that is 
stated on the Insurance Card.

4) The age of the policyholder at commencement must be within 
the age band stated on the insurance card.

5) The Company reserves the right to require proof of age of the 
Life assured before the Sum Assured is paid.

Exclusions

For Hospitalisation:

No benefit will be payable in an event caused or extended either 
directly or indirectly by:

a.  Any pre-existing conditions.

b.  Any birth defects or congenital illness.

c.  Any cosmetic treatment.

d.  Hospital admission for the purpose of conducting diagnostic 

tests that could be performed on the member as an outpatient.

e.  Expenses arising from HIV or AIDS and related diseases.

f.  Self-inflicted injury, attempted suicide, alcohol or drug 

addiction and participation in hazardous sports.

g.  Costs of donor screening or treatment including surgery to 

remove organs from a donor in case of transplant surgery.

h.  Any Illness contracted within the number of days mentioned on 

policy schedule from inception date of the policy except those 

that are incurred as a result of Bodily Injury. This exclusion 

doesn't apply for subsequent renewals with the Company 

without a break.

i.  Any treatment taken as an out-patient i.e. routine medical 

check-up etc.

j.  Injury or treatment resulting from war, riots, strike, terrorism 

acts, nuclear weapon induced treatment.

k.  Pregnancy and childbirth related diseases and complication 

thereof, childbirth (including surgical delivery) if maternity 

benefit is not availed.

l.  All dental treatment or oral surgery apart from Emergency 

Accidental Dental Treatment.

m.  Tests or treatment relating to fertility, infertility, contraception or 

sterilization and any complication relating thereto.

n.  Psychotic mental or nervous disorders (including any neuroses 

and their physiological or psychosomatic manifestations) or 

sexual reassignment (whether or not for psychological reasons)

o.  Participation in or training for any dangerous of hazardous 

sports, pastime or competition or riding or driving in any form 

of race or competition or any professional sports.

p.  Ionizing radiation or contamination by radioactivity from any 

nuclear fuel or nuclear waste, from the process of nuclear 

fission or from any nuclear weapons material.

q.  Pet scan.

r.  Preventive treatment, Vaccinations, antiretroviral drugs, dietary 

supplements, vitamins and hormone replacement therapy.

s.  Optical and / or vision care.

t.  Expenses for treatment other than Allopathic.

u.  All expenses related to maternity are not covered.

v.  Intra articular injections.

w.  Bone and joint related tumors/cancers.

x.  Bone marrow transplant.

y.  Any condition other than covered condition.

Permanent Total Disability (Natural):

a.  Pre-existing condition exclusion – No claim shall be accepted 

where the condition causing the claim is in any way related 

either directly or indirectly to any medical condition, whether 

physical or mental with which the insured member has 
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previously been diagnosed, received treatment for, received 

medical counsel in relation to or was awaiting medical 

attention for, at the time the individual cover commenced or;

b.  Attempted suicide, self-destruction or self-inflicted injury, while 

sane or insane, or any attempt threat; or

c.  Mental or psychosomatic disorder which is not caused by a 

physical disease; or

d.  Being under the influence of alcohol, intoxicants or drugs other 

than in accordance with the directions of a registered medical 

practitioner; or

e.  Pregnancy, abortion or childbirth; or

f.  Nuclear, chemical or Biological attack; or

g.  Complications arising from an accident or bodily injury.

Permanent Total Disability (Accidental):

a.  Attempted suicide, self‐destruction or self‐inflicted injury, while  
 sane or insane, or any attempt thereat; or
b.  Disease or bodily or mental infirmity, or medical or surgical  
 treatment thereof, or hernia, ptomaine or bacterial infections  
 except pyogenic infections of and through a visible wound  
 accidentally sustained; or
c.  Aviation, gliding or any form of aerial flight other than as a fare  
 paying passenger of a recognized airline or charter service; or
d.  Being under the influence of alcohol, intoxicants or drugs other  
 than in accordance with the directions of a registered medical  
 practitioner; or
e.  Involvement in any underwater activity; or
f.  Participation in or training for any dangerous or hazardous  

 sport or competition or riding or driving in any form of race or  
 competition; or
g.  Any breach of law by the Covered Member or assault provoked  
 by him; or
h.  Injury(ies) caused by nuclear fission, nuclear fusion or   
 radioactive contamination; or
i.  While engaging in or taking part in any naval, military or air  
 force operation; or
j.  Pregnancy, abortion or childbirth; or
k.  Nuclear, Chemical or Biological attack; or
l.  Any disease or medical condition from which the Covered   
 member was suffering or had a past history at the   
 commencement of the cover or his date of entry, if later; or
m.  War, invasion, act of foreign enemies, hostilities or war like  
 operations (whether war be declared or not), including civil war,  
 mutiny, riot, civil commotion assuming the proportions or   
 amounting to a popular rising, military rising, insurrection,   
 revolution, rebellion, conspiracy, military usurped power,   
 martial law or state of siege, or any acts of any person acting  
 on behalf of or in connection with any organization actively  
 directed towards the overthrow by force of any Government or  
 to the influencing of it by terrorism or violence.

FAQs

What is the Premium for TPL Life – Orthopedic Plan?

The premium of TPL Life – Orthopedic Plan is Rs. 2,000 for 12 
months.

Is there any waiting period under the TPL Life – Orthopedic 
Plan?

There is 30-day waiting period under TPL Life - Orthopedic Plan.

What major procedures are covered under the TPL Life – 
Orthopedic Plan?

The following major treatments are covered which are mentioned as 
under:
•   Hand
•   Spine, Neck & Back
•   Foot & Ankle
•   Knee / Hip / Shoulder injuries
•   Joint Replacement
•   Ankle, Hip, Knee, Shoulder Replacement
•   Arthritis treatment

Any other benefits offered under the TPL Life – Orthopedic Plan?

For Accidental Injuries while commuting on Car or Motorcycle; - 
Pillion Insurance is applicable for Co-Passenger up to a maximum of 
25% of the Total Cover i.e. PKR 62,500. This will only be applicable for 
Motorcycle & Car commute and will only be paid out of the remaining 
amount up to the maximum limit stated above post treatment of the 
Policy Holder. 

Is Permanent total disability is also covered under the TPL Life – 
Orthopedic Plan?

Permanent Total Disability of the policy holder is also covered up to 
PKR 1 lac in case of any accidental injuries suffered by the policy 
holder.

Can I avail TPL Life – Orthopedic Plan, if I am more than 60 years?

No, you can only avail TPL Life – Orthopedic Plan if you are aged 18 – 
60 years.

Can I get a refund of premium in case I do not like the product?

Yes, you may return the Product package within 14 days and may get 
a refund of the amount from the Mobilink Microfinance Bank that you 
purchased the product from.

You may also visit TPL Life Head Office at:

19-B, Lane 3, SMCHS, in the lane of Roomi Masjid, 
Shahrah-e-Faisal, Karachi, Pakistan.
Email: info@tpllife.com UAN: (021) 111-000-330

Can I cancel the policy after the Free Look Period?

The policy cannot be canceled after the free look period.

What is the Term of TPL Life – Orthopedic Plan?

TPL Life – Orthopedic Health Plan can be availed for a maximum of 12 
months. After every 12 months, the Policy holder will be required to 
purchase a new TPL Life Orthopedic Plan Card to stay covered.

Can I continue TPL Life – Orthopedic Plan after 12 months as 
well?

Yes, you have the option to renew TPL Life – Orthopedic Plan again in 
case you wish to. Renewal of the policy will depend on your 
acceptance of the Terms & conditions offered by the Company at time 
of renewal.

You may repurchase the TPL Life Orthopedic Plan card from any of the 

assigned Mobilink Microfinance Bank Branch acting as an exclusive 
corporate insurance agent of this product to continue your cover under 
this plan.

Can I avail TPL Life Orthopedic Plan for my Spouse or other Family 
members?

Yes, you may purchase the TPL Life – Orthopedic Plan for your Spouse 
or other Family members as well. However, they will be covered as a 
separate Policyholder/Life Assured and a separate Insurance coverage 
will be required to be purchased.

Family members or Children under 18 years are not covered under this 
Plan.
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