
If an event occurs where the benefit assured under 
this policy becomes payable, then the 
policyholder/beneficiary will be required to submit 
the following to the insurance company:

i.     In Case of In-Patient Hospitalization (At Panel  
        Hospital):

• Policyholder will visit the hospital along with 
the original CNIC and scratch card. 

• Policyholder will deposit both original cards at 
the hospital. 

What is the Premium for TPL Life – Women Critical 
Illness Plan?

The premium of three different TPL Life – Women 
Critical Illness plans for 12 months is 3500 PKR for 
the Silver plan, 5000 for Gold Plan, and 7000 for the 
Platinum plan 

Which critical illnesses are covered under this 
plan?

The following critical illnesses will be covered 
under this plan; 

1. Cancer (Breast Cancer, Fallopian Tube Cancer,  
  Colorectal, Cervix Uteri, Ovarian Cancer) 

• Hospital will obtain pre-approval from the 
company. 

• On successful approval from the company, the 
hospital will facilitate the policyholder.

ii.       In Case of Hospitalization Reimbursement     
           (Non-Panel Hospital):

• Duly filled claim form (attached to the scratch 
card and also available at www.tpllife.com)

• Original bills, receipt and discharge 
certificate/card from the hospital (duly 
stamped by the hospital)

• Any other documents as required by the 
company

iii.     In Case of death of Father/Husband:

• Duly filled claim forms (enclosed with the 
scratch card and also available at 
www.tpllife.com)

• Death certificate by NADRA
• Any other documents as required by the 

company

These documents will be submitted to the Mobilink 
Microfinance respective branch or TPL Life insurance 
head office at the following address:

TPL Life Insurance Limited
19-B, Lane 3, SMCHS, in the lane of Roomi Masjid, 
Shahrah-e-Faisal, Karachi, Pakistan.

The disbursement of the claim shall take place in 
one of the following ways, as per the policyholder’s 
preference:

a) Through Interbank Fund Transfer (IBFT)
b) Through Cheque

In case of any queries please call (021) 111 – 000 – 330 

FAQ

How can I Claim?
Exclusions

TPL Life Women Critical Illness Plan

The women of today have taken a world of 
responsibilities on their shoulders, so much so that 
at times their health and safety get compromised. 
The time is here when they should take the 
necessary steps to ensure their physical well-being 
and get secure themselves against minor ailments, 
major illnesses, surgeries, and other life-threatening 
conditions.
 
To assure the health and physical well-being of 
women of Pakistan, TPL Life introduces the “Women 
Critical Illness Plan; A comprehensive plan that 
covers all the health-related needs of women and 
secures their financwell-beingeing at the same 
time. So, embark on a future that is worry and illness 
free with TPL Life Women Critical Illness Plan and 
start enjoying every moment of life.

Free Look Period:

The policy can be cancelled for a full refund within 
14 days after issuance. This can be done by 
following the below:

• Returning the Policy Documents to the Mobilink 
Microfinance Branch within the stipulated time 
mentioned above.

1. For Critical Illness:

No Critical Illness benefit shall be payable in any 
circumstances if the Critical Illness is caused 
directly or indirectly due to the following:
  
a. Policyholder will visit the hospital along with the 

original CNIC and scratch card.

       •    Consuming too much alcohol.

Silver Gold

Free Tele-health service for all plans

25,000 PKR

Income Benefit

Platinum

35,000 PKR 50,000 PKR

TPL Life is offering the following
Women Critical Illness plans:

i.   Hospitalization Benefit for Critical Illness:

Women are at risk of certain women-specific 
illnesses that are covered in this plan including 
cancers, tumors, and cardiac diseases, etc. In case 
of critical illness of the policyholder, a sum assured, 
as per the selected plan, will be provided that will 
cover the treatment. 

Please refer to the FAQ section or policy document for 
details.

ii.   Family Income Benefit: 

Family income benefit will be paid on monthly 
basis for 3 years in case of the Natural/Accidental 
death of the Husband or Father by the 
applicant/policyholder. 

Under this plan, the policyholder will receive an 
income benefit per month, as per the selected plan 
for 3 years. 

iii.   Access to TPL Sahulat: 

Under this plan, all policyholders will have access 
to TPL Life’s telehealth platform for consultation with 
a PMD-certified doctor by using the TPL Life Mobile 
application.

Benefits of the Plan • Taking an overdose of drugs, whether 
lawfully prescribed or otherwise.

• Taking Controlled Drugs otherwise 
than in accordance with a lawful 
prescription.

a.

b. Criminal acts - Taking part in a criminal act.

c. Flying - Taking part in any flying activity, other 
than as a passenger in a commercially 
licensed aircraft.

d. Hazardous sports and pastimes - Taking part 
in (or practicing for) boxing, caving, climbing, 
horse-racing, jet skiing, martial arts, 
mountaineering, off-piste skiing, pot-holing, 
power-boat racing, under-water diving, yacht 
racing or any race, trial or timed motorsport.

e. HIV/AIDS - Infection with Human 
Immunodeficiency Virus (HIV) or conditions 
due to any Acquired Immune Deficiency 
Syndrome (AIDS).

f. Living abroad - Living outside of Pakistan for 
more than 13 consecutive weeks in any 12 
months.

g. Self-inflicted injury - Intentional self-inflicted 
injury.

h. Unreasonable failure to follow medical advice 
- Unreasonable failure to seek or follow 
medical advice.

i. War and civil commotion - War, invasion, 
hostilities (whether war is declared or not), civil 
war, rebellion, revolution or taking part in a riot 
or civil commotion.

1.

2. For Natural/Accidental Death:

1) Attempted suicide, self‐destruction or 
self‐inflicted injury, while sane or insane, or any 
attempt

2) thereat; or

3) Disease or bodily or mental infirmity, or 
medical or surgical treatment thereof, or 
hernia, ptomaine

4) or bacterial infections except for pyogenic 
infections of and through a visible wound 
accidentally sustained; or

5) Aviation, gliding or any form of aerial flight 
other than as a fare-paying passenger of a 
recognized airline or charter service; or

6) Being under the influence of alcohol, 
intoxicants or drugs other than in accordance 
with the directions of a registered medical 
practitioner; or

7) Involvement in any underwater activity; or

8) Participation in or training for any dangerous 
or hazardous sport or competition or riding or 
driving in any form of race or competition; or

9) Any breach of law by the Insured Person or 
assault provoked by him; or

10) Injury(ies) caused by nuclear fission, nuclear 
fusion or radioactive contamination; or

11) While engaging in or taking part in any naval, 
military or air force operation; or

12) Pregnancy, abortion or childbirth; or

13) Nuclear, Chemical or Biological attack; or

14) Any disease or medical condition from which 
the Insured Person was suffering or had a past 
history at the commencement of the cover or 
his date of entry, if later; or

15) War, invasion, an act of foreign enemies, 
hostilities or warlike operations (whether war 
be declared or not), including civil war, mutiny, 
riot, civil commotion assuming the proportions 
or amounting to a popular rising, military rising, 
insurrection, revolution, rebellion, conspiracy, 
military usurped power, martial law or state of 
siege, or any acts of any person acting on 
behalf of or in connection with any 
organization actively directed towards the 
overthrow by force of any government or to the 
influencing of it by terrorism or violence.

2. Benign Tumor
3. Multiple Sclerosis
4. Aplastic Anemia
5. Lung Cancer
6. Kidney Failure
7. Heart Attack (Coronary Artery By-pass Grafts
8. Heart Valve replacement, Angioplasty)
9. Alzheimer’s Disease
10. Chronic Lung Disease

What is the eligible age for getting TPL Life – 
Women Critical Illness Plan?

Women who are 18 to 60 years of age can be 
covered under this plan.

Can I avail TPL Life – Women Critical Illness Plan if 
I am more than 60 years?

No, you can only avail this plan if you are aged 18 – 
60 years.

Is there any waiting period under the TPL Life – 
Women Critical Illness Plan?

The waiting period under this plan is 3 months. 

Can I get a refund of Premium in case I do not like 
the product?

Yes, you may return the product package within 14 
days and may get a refund of the amount from the 
Mobilink Microfinance Bank Branch you purchased 
the product from.

You may also visit TPL Life Head Office at:

TPL Life Insurance Limited
19-B, Lane 3, SMCHS, in the lane of Roomi Masjid, 
Shahrah-e-Faisal, Karachi, Pakistan.

Can I cancel the policy after the Free Look Period?

The policy cannot be canceled after the free look 
period. 

What is the Term of TPL Life – Women Critical 
Illness Plan?

The plan can be availed for a maximum of 12 
months. After every 12 months, the Policy Holder will 
be required to purchase a new plan to stay insured 
and covered under the plan. 

Can I continue TPL Life – Women Critical Illness 
Plan after 12 months as well?

Yes, you have the option to renew the plan again in 
case you wish to. Renewal of the policy will depend 
on your acceptance of the Terms & conditions 
offered by the Company at the time of renewal.

You may repurchase the – Women Critical Illness 
card from Mobilink Microfinance Bank acting as an 
exclusive corporate insurance agent of this product 
to continue your cover/protection under this plan.

Note:

The Company may require the Policyholder to sign 
any necessary consent form to allow the Company 
to receive the results of any medical examination 
and/or tests. Failure to provide the necessary 
consent will result in the immediate cancellation of 
this Policy.

The Company shall have a right and opportunity 
through its medical representatives to examine the 
policyholder whenever and as often as it may 
reasonably require within the duration of any claim.
If there is any false statement, concealment of 
facts or fabrication of material facts in the claim 
documents or otherwise the Company reserves the 
right to reject the claim and in such cases no sum 
assured under this policy will be payable.

Please ensure to keep this card with you at all times.

3,500 PKR 5,000 PKR 7,000 PKR

250,000 PKR 375,000 PKR 500,000 PKR

Premium

Hospitalization Benefit



• This product is underwritten by TPL Life 
Insurance.

• Mobilink Microfinance Bank is only acting as a 
Corporate Insurance Agent for this product on 
behalf of TPL Life Insurance.

• All product liabilities rest with TPL Life and 
Mobilink Microfinance Bank has no liability with 
regards to any claims arising out of this 
product.

• The product is not guaranteed or insured by any 
of the other Group Companies of TPL Corp and 
they are not liable in any context.

• Renewal of the Policy after the end of its term 
shall depend upon acceptance by the 
Applicant/Policy Holder of the terms and 
conditions offered by the Company at the time 
of renewal.

• Please refer to the Policy Documents for details 
& better understanding of the various terms and 
conditions.

• The marketing text stated above is governed by 
the Terms & Conditions of this product which is 
part of the Product Package in your hand & are 
to be read & understood clearly.

Disclaimer

Plot no. 19 B, near Roomi Masjid, SMCHS, Shahrah-e- Faisal, Karachi.
Tel: (021) 35171701 - 10     |     “TPLLIFE (space) Complaint” to 9060 

Email: info@tpllife.com    |    Website : www.tpllife.com

TPL Life Insurance Limited
For further details, please contact:

Critical Illness Plan

Exclusively available at Mobilink Microfinance Bank 

25,000 PKR 35,000 PKR 50,000 PKR

3,500 PKR 5,000 PKR 7,000 PKR

250,000 PKR 375,000 PKR 500,000 PKR


